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Table of Indicators 
 

Globally connected 
 

GVA 
£22,165 

Business rates 
change from 
2002 base 

132.74 

Business rates 
collection rate 

97.2% 

Enterprises 

10,065 

City centre 
footfall (year on 
year change) 

+1.2% 

Visitor trips 

7.97m 

Resident 
employment 

rate 

69.9% 

Unemployment 
(model-based) 

5.0% 

16-17 year old 
NEETs 

6.8% 

Residents 
qualified to 

NVQ4 

33.7% 

 

Median annual 
pay (full-time) 

£28,432 

Median 
annual pay 

£23,055 

Gross 
disposable 
household 
income per 

head 

£14,527 

Council tax 
base change 

from 2009 
base 

106.67 

Council tax 
number of 
properties 

140,944 

Properties in 
higher 

Council tax 
bands (C-H) 

29.51% 

Council tax 
collection 

rate 

96% 
 

 

Locally committed 
 

Principal roads 
in a good / 
acceptable 
condition 

99% 

Non-principal 
roads in a good 

/ acceptable 
condition 

98% 

Unclassified 
roads in a good 

/ acceptable 
condition 

80% 

Footways / 
pavements in a 

good / 
acceptable 
condition 

36% 

Fly-tips 
reported in 

the city 

2,030 

Household 
waste 

recycled and 
composted 

35.5% 

Change in 
crime rate 
(half-year) 

9.22% 

First time 
entrants to 

youth justice 
(rate per 
100,000) 

334 

Domestic 
violence 
offences 

known to the 
police 

1% 

Repeat victims 
of domestic 

violence 
reported 

11.4% 

 

Percentage of 
pupils attending 

good/outstanding 
primary schools 

96% 

Percentage of 
pupils attending 

good/outstanding 
secondary 
schools 

75% 

Key stage 2 
expected 

standard in 
reading, writing 

& maths 

58% 

Key stage 4: 
attainment 8 

42.5 

Key stage 4: 
progress 8 

-0.12 

Key stage 4: 
standard pass 
(grades 9-4) in 
English and 

maths 

57.8% 

Key stage 5 
level 3 average 
point score A 
Level entry 

28.7 

Key stage 5 
level 3 average 
point score per 
tech level entry 

29.5 

Key stage 5 
level 3 average 
point score per 
general applied 

entry 

34.41 

Overweight or 
obese among 

children in 
Reception 

22.9% 

 

HIV late 
diagnosis 

52.8% 

Smoking 
status at time 

of delivery 

11% 

% of recorded 
cases of 
diabetes 

registered with 
GP practice 

6.7 

Adults 
achieving 150 

minutes of 
physical 

activity / week 

61% 

Hospital 
admissions 

caused by injuries 
in children 0-14 

(rate) 

173.2 

Conceptions 
to girls aged 

under 18 
(rate) 

28.3 

Good level of 
development 

age 5 

66.1% 

Gap between the 
lowest achieving 
20% in the early 

years and the rest 

37.3% 

Looked after 
children 

663 

Repeat 
referrals to 
social care 

18.1% 

 

% of children 
with 3+ 

placements in 
the previous 12 

months 

8% 

Common 
assessment 

framework closed 
with all actions 

complete 

69.4% 

Households 
accepted as 

statutory 
homeless (in 
priority need) 

268 

Homelessness 
cases 

prevented and 
relieved 

281 

Adults using 
social care who 

receive self-
directed 
support 

88% 

Adults using 
social care who 
receive direct 

payments 

21% 

Adult 
safeguarding 
S42 enquiries 

(rate) 

102 

Regulated 
adult social 

care services 
rated as 

inadequate 

1% 

Adult social 
care service 

users receiving 
long term on-
going support 

3,428 

Proportion of 
adult social 
care service 

users who feel 
safe 

75% 
 

Adults who 
contacted social 

care not 
previously 

receiving social 
care support 

3,119 

Breastfeeding 
rates at 6-8 

weeks 

48.1% 

Male healthy 
life expectancy 

at birth 

62.9 

Female healthy 
life expectancy 

at birth 

63.8 

 

 

Delivering our priorities with fewer resources 
 

CO2 
emissions 

10% 

Core 
employee 
headcount 

(fte) 

3,814.93 

Sickness 
absence 

days (half-
year) 

4.05 

External 
funding 
attracted 

£23m 

Transactions 
done online 

33% 

Reduction in 
face to face 

and telephone 
contact 

30% 
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